
Brenda‘s Story 
I became the PBCLS Belle Glade Branch Literacy     

Coordinator at the beginning of this year and I can 

honestly say it has been both a challenging and          

rewarding experience so far. The ability to read profi-

ciently is a skill many of us take for granted. As you 

read this now, the fact that someone else cannot do 

the same is probably not a conscious thought running 

through your mind. However, in Palm Beach County,     

1 in 7 adults lacks basic literacy skills.  

As the new Belle Glade Branch Literacy Coordinator, 

I hope to lend my expanding experience and knowledge to serve our community through 

our exciting literacy initiatives. My favorite responsibility so far, has been conducting the 

English Exchange classes. They are unbelievably fun and the students are so excited to 

be there. Before my promotion, I  had the chance to substitute for the previous coordina-

tor,  and the English Exchange classes were a major catalyst for me in applying when the 

position became available.   

In addition to fulfilling my role as a literacy coordinator, I’m also tutoring my mother in     

English. As I’m sure anyone who has tutored their parent would agree, this has truly 

been a test of patience. My dear mom is as stubborn as they come, but I know that same 

personality trait will aid in her determination to obtain her citizenship. In the past, she 

spoke of her desire to become a US citizen on and off, but didn’t start to get  serious about 

it until recently. Whatever her personal reasons for finally committing to obtaining her 

citizenship, I couldn’t be prouder of my mother! 

Thanks to this experience, I’m planning to put together a Naturalization 101 class. This 

way, I can share the insight that I’m acquiring with my mother, in the hope that it may aid 

in someone else's journey toward citizenship. I love being a part the library’s wonderful 

literacy program and I’m excited about all the possibilities and opportunities to come.  

Tutors in the Belle Glade area can reach me directly at 561-681-4074 with any questions 

about teaching materials, submitting hours or scheduling tutoring sessions.  You can 

also contact me via email at  GonzalezB@pbclibrary.com. 

 

Fall 2019 

Talk 
Tutor 

Did you know that the Career Goal Award Program will reimburse students up 

to $100 for application fees paid upon completion of their GED Exams, occupa-

tional licenses, professional certificates, and U.S. citizenship? To learn more, 

call the volunteer desk at 561-894-7510. 
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Brenda Gonzalez with her mother, Margarita  



Hello from Dawn 

Hi! My name is Dawn Frascella and I am the new Adult Literacy Project Specialist at 

the Hagen Ranch Road Branch of the PBCLS. I have been with the Palm Beach County 

Library System for 14 wonderful years. During the last 12, I worked with the children’s 

services department where I helped to create and oversee the “Story Times in a Bag” 

program for local preschool and daycare centers.  

I am originally from Trenton, New Jersey, but call the Finger Lakes area of Western 

New York State home. I have always worked in the public service sector, most often 

with children and adults who have special needs or mental health challenges. 

I am excited to be working with Marianne, the Adult Literacy Coordinator, and her   

talented team of volunteers, tutors and students. My goal is to assist Marianne in pro-

moting the Adult Literacy Project, recruiting new students and tutors, and networking with other literacy programs in 

Palm Beach County. I am also looking forward to learning how to lead an English Exchange program and participating 

in all of the other exciting activities that will be happening with the Adult Literacy Project.  

Adult Literacy tutors should feel free to contact me at 561-894-7535 or frascellad@pbclibrary.com to answer ques-

tions about upcoming English Exchange classes, problems contacting your student and any other questions related to 

the Adult Literacy Program.   

Dawn Frescella  
Adult Literacy Program Specialist 
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Tools, Techniques and Resources for Literacy Tutors  
Location: Hagen Ranch Road Branch 
Date: Saturday, Oct. 19, 2019  Time: 9:30 to 12 PM 
Roundtable hosted by Janet Knutson. Please register by calling 

561-894-7510 or by email at  literacy@pbclibrary.org 

 
ELL (English Language Learner) Tutor Training  
Location: Hagen Ranch Road Branch 
Date: Saturday, Nov. 9, 2019  Time: TBA 
Tutor training hosted by Claire Valier. Please register by calling 

561-894-7510 or by email at literacy@pbclibrary.org 

 

 

Gypsy       Jan. 15, 2020       7:45 PM  
 

Regarded by many theater 
professionals as the greatest 
musical ever created, GYPSY is 
the ultimate tale of an ambi-
tious stage mother fighting for 
her daughters’ success… while 
secretly yearning for her own. 

Annie       April 8, 2020       7:45 PM  
 

Annie charms everyone’s 
hearts despite a next-to-
nothing start in 1930s New 
York City. She is determined 
to find the parents who aban-
doned her years ago on the 
doorstep of a New York City 
Orphanage that is run by the 
cruel, embittered Miss Hannigan. With the help of 
the other girls in the Orphanage, Annie escapes to 
the wondrous world of NYC. 

Topic:   To Be Announced in December via Email 

Length:  150-200 words 

Due Date:  February 2020 

Essays will be judged at beginner, intermediate and advanced 

levels. The Literacy Coalition of Palm Beach County will also 

host a dinner reception at the Hilton Hotel in  West Palm Beach 

for all 2020 essay participants.   

Upcoming Events for Tutors 
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West Boca Branch 
Mondays:  1:00-3:00 pm 

Oct 21, & 28 
Nov 4, & 18  

Dec 2, 9 & 16 
 

Wellington Branch 
Mondays:  6:30-8:30pm 

Oct 21 & 28 
Nov 4, & 18 

Dec 2, 9 & 16 
 

Greenacres Branch 
Tuesdays:  1:00-3:00 pm 

Oct 1, 8, 15, 22 & 29 
Nov 5, 12 & 19 
Dec 3, 10 & 17 

 
Main Library 

Tuesdays:  6:30-8:30 pm 
Oct 1, 8, 15, 22 & 29 

Nov 5, 12 & 19 
Dec 3, 10 & 17 

 
Hagen Ranch Road Branch 
Wednesdays:  1:00-3:00 pm 

Oct 2, 9, 16, 23 & 30 
Nov 6, 13 & 20 
Dec 4, 11 & 18 

 
Lantana Road Branch 

Wednesdays:  6:30-8:30 pm 
Oct 2, 9, 16, 23 & 30 

Nov 6, 13 & 20 
Dec 4, 11 & 18 

Create an Instagram Learning Account 
Want to learn English or improve your reading skills with Instagram, without interfering 
with your current personal Instagram account? It’s easy! You can create another free In-
stagram account, especially for learning, by following these directions. And best of all, 
when you add multiple Instagram accounts to your current account, you can easily switch 
between them without having to log out and log back in. 
 

To add a new  Instagram account to your existing account: 

1. Open your Instagram app & go to your profile. Tap the button (on upper right). 

2. Tap Settings (bottom of the screen). 
3. Scroll to the bottom of the screen and tap Add Account. 
4. Enter a new username and password of the new account you'd like to add. 

 

To switch between your original account and the new account you've added: 
1. Go to your profile. 

2. Now you should see your original username (notice the dropdown arrow    
button next to your username) at the top center of the screen.  

3. Finally, tap your username and select the account you'd like to switch to. 
 

To start using your Instagram account to learn English or improve your   
reading skills: 
1. Once you’ve created your new account, you can search for our account at:    

@llf.alp.learnwithus 
2. Once you find us, click the Follow button.  
3. The account administrator should accept your request within 7 days. Once         

accepted, you can follow who we follow to start building your own personalized 
learning account.    

4. To populate your Instagram feed, search for hashtags or other accounts related 
to English literacy learning and follow them. To search Instagram, tap or click 

the   button, and enter a search in the search bar at the top of the screen.  
5. Here are some ideas for accounts or hashtags that you can search in Instagram: 

@esllibrary, @openenglish, @bbclearningenglish, @yourenglishpractice, 
@onestepenglish, @ewa.english, @englishpix, #learnenglish, 
#aprenderingles, #learntoread, #esol, #teachingenglish 

Don’t see your library listed 

here? No problem! English 

Exchange classes are also 

available at other locations. 

Call your local library for 

more information. 

Book Title: The Notebook  by Nicholas Sparks  

Book Club Discussion: December 2019 ,  TBA via email soon 

Location: Hagen Ranch Road Library 

All adult literacy and English exchange students that are interested are welcome 

to participate. You can pick up or download a copy of the book immediately, either 

by requesting it through the library or by calling  561-894-7510.  Refreshments 

will be served at the book discussion.  See you there! 

Join the LLF  

Book Club! 



A Dedicated Team 

Marijose and Diego are one of the Palm Beach County Library Adult Literacy Project’s most ambitious and goal-driven 

student duos. With the support of their tutors Denise and Rene, Marijose and Diego attack their studies with a tenacious 

determination and enthusiasm that we could all learn from. The duo’s commitment to their studies is impressive as they 

meet with Denise twice a week for an hour and a half each session. They then meet with another ALP tutor, Rene, for two 

more hour-and-a-half sessions, for a combined total of six hours a week of tutor time. In addition to their tremendous 

dedication to class time, Marijose and Diego top it all off with an impressive six hours a week of independent study!  

Why would anyone put themselves through such intensive study? 

Marijose is a woman with big goals. She worked as a Key Account 

Manager in banking before moving to the USA from Colombia and 

would like to work in a professional field again soon. Realizing that 

she must strengthen her English skills, Marijose began working with 

Denise and the Adult Literacy Project over a year ago. Diego joined 

the team shortly after. 

In addition to working through course materials, Denise focuses on 

the duo’s interests to make the learning experience more relatable 

and fun. Denise will often select books from the library that Marijose 

and Diego find exciting and work with those materials. She says, “It is 

important to keep the material fun, or the student may lose interest.” 

Marijose says that working with the Adult Literacy Project has been 

“wonderful” and that new students “must not be afraid to fail.” She 

also notes that independent student study is critically important for 

her and Diego to get the most out of their tutoring sessions.  

The Palm Beach County Library Adult Literacy Project would like to thank the Marijose Cardenas Cruz, Diego Uruena,  

Denise Lewis and Rene Favreau for their continued hard work and commitment! 

Pictured Here: Marijose Cardenas Cruz and Denise Lewis 

• www.shertonenglish.com 

• www.learner.lincs.ed.gov 

• www.englishclass101.com 

• www.eslcafe.com 

• www.englishclub.com 

• www.manythings.org 

• www.mansioningles.com 

• www.learnenglish.britishcouncil.org 

• www.stuff.co.uk/wicked.htm 

• www.1-language.com 

• English Class 101 

• Rachel’s English 

• VOA Learn English  

• Real English  

• JenniferESL 

• Learn American English 

• Clear English Corner with 

Keenyn Rhodes 

• Cursos de Ingles ATS 

• DiloenIngles 

• Learning English Broadcast 

• All Ears English 

• EnglishClass101 

• Learn English with Rachel 

• Casual English Lessons 

• Grammar Girl  

• 6 Minute Grammar 

• Real English Conversations 

Podcast 

• English as a Second             

Language Pod  

Online Literacy Resources 

Listen to Podcasts! 

Visit Websites! 

Library Literacy Friends, Inc. is an organization comprised of volunteers, students, and other concerned community mem-

bers who recognize the basic literacy needs of adults in our community. We are committed to support, promote, and expand 

the presence and effectiveness of the Palm Beach County Library’s Adult Literacy Project in providing one-on-one tutoring 

for adult learners. We are supported entirely by our friends and members. Please cut out and complete this coupon to make a tax de-

ductible donation. Donations should be made out to Library Literacy Friends, Inc.  

Library Literacy Friends, Inc.  

Hagen Ranch Road Library 

14350 Hagen Ranch Rd. 

Delray Beach, FL 33446 

Date: _______________________  Total Enclosed: $_________________  (Check One): Check _____ or Cash _____ 

Name: _________________________________________________________________  

Address: ______________________________ City: __________________________ State:____ Zip:__________  

Phone: ________________________________Email: _________________________________________________ 

Mail or drop off donations to: 


